00;00;03;15 - 00;00;15;14
You are listening to Tell Me Your Story, where we connect to HLS staff on a personal level.
00;00;15;16 - 00;00;48;20
Hello everyone. This is Edgar Kley Filho from the Office for Equal Opportunity. My pronouns are he him, his. And today we are talking to Deanna Pantin Parish, who is a Senior Clinical Instructor for Harvard Negotiation and Mediation Clinic Program. And Ana Carolina Viana Riella, who is the Outreach and Case Coordinator for the Harvard Mediation Program. They will tell us about their life, how long they are in their position here, working at HLS and the work they do.
00;00;48;22 - 00;01;13;00
So thank you for joining us, Ana and Deanna, please tell me your story. Let's start with Ana. So, Ana, tell us a little bit where you from? And then slowly, you are going to go all the way. You know, your experience where you come from. You are living here now. And how you got to Harvard. The same is going to be with Deanna.
00;01;13;00 - 00;01;37;19
And so where, (where) are you from? Okay, first of all, thank you so much for having us, Edgar. It's my pleasure. So I was born and raised in Brazil, just like you in the south part of Curitiba. (nice). And, I have two siblings. Two brothers. I'm in the middle. They all live there.
00;01;37;19 - 00;02;06;02
My parents live there. I've been outside of Brazil for almost 20 years now. Wow. Like me too. Yeah. 20 something. Yeah. Yeah. I lived in France first and then came to the U.S.. Yeah. So, until What age you lived in Brazil? In mainly Curitiba. 22. Yeah. Yeah. And then you made the transition to go to Europe, France, in Europe, and then later U.S..
00;02;06;02 - 00;02;29;23
Yes. So most of your life in Brazil would be in Curitiba, Parana state? And I say, oh, my life. Yes. Yeah. Yes. How was it? Brazil is so vast. And people know Sao Paulo in Rio, right? But you know the South for us. Yeah. I also am from the Parana state. But you were in but far east, and I was far west in the border with, Paraguay.
00;02;30;00 - 00;02;54;21
That's Guaira. Guaira where the 7 Quedas was. Yeah. Yeah. So how was, for you, what you can describe as Curitiba, because for us it is known as the, you know, the most modern city. Would it be European style? Right, for everything that they offer there? I don't yes, yes, it's a great city. Yeah. I don't know, I'm laughing because I don't know if I would call it European.
00;02;54;22 - 00;03;15;01
Yeah. I've always enjoyed. I had a wonderful childhood. Growing up in Curitiba was great. It's such a beautiful city. You're right to say that, you know, for Brazilian standards, it's very organized and clean. Yeah, and a lot of green areas and parks. So, yes, it's a wonderful city. Yeah. And I love it there. My family's still there.
00;03;15;01 - 00;03;49;02
All my friends. I have so many friends there. So, yes, part of my heart is still in Curitiba, for sure. So, Yeah. So, great upbringing. And, it's a it's a nice city to live in. Yeah. All my education I went to school there. Yeah. And then I went to law school there, and the reason I left is mostly I knew early on that I wanted to try and have an opportunity and having an education, part of my education, at least.
00;03;49;03 - 00;04;16;20
Yeah. And, not necessarily the U.S., so. Yeah. Yeah. Yeah. Right. Because I went to law school and I was working with arbitration at the time, and my boss at the time had lived in France and was a big influence for me, in terms of, like, a mentor and a friend and. Yeah. So and because the, the, the system was similar, the laws and everything, I went to France first to study and then worked.
00;04;16;22 - 00;04;41;20
I was in France, in Paris for three years. Yeah. And then I when I thought I was going back to Brazil, I met other, another professor that a friend and the dear friend that I love, Carrie Menkel-Meadow Yeah. That became a, you know, a friend and a mentor. Meeting her, she was a big influence into me coming to the U.S., Georgetown University, more specifically for my master's degree.
00;04;41;23 - 00;05;03;06
That's so interesting. And, yeah, because she was like, in every point, like in certain point in your life in Brazil, you met someone to influence you to go to France? In France, when you were thinking to go back, you meet someone else, become good friends, and then that person guide you to come to US, right?
00;05;03;07 - 00;05;26;28
I think, well see, like willingness to explore and to go. Was me already. Yeah. Right. I think these, these people were, examples and encouragement. Yeah, yeah, yeah. But I feel like that is always in the scheme of big things. You were meant to go somewhere. You were meant to have, you know, a destination.
00;05;27;01 - 00;05;47;22
But you get there. You met few important pieces in your life that would say, okay, here, why don't you? Because otherwise you wouldn't be back in Brazil or just in Brazil thinking about going somewhere, right? Yeah, I think, yeah, I think yep. Right, right. You're right to say that. I think it's a combination of support I had back.
00;05;47;24 - 00;06;16;16
Yeah. Right. Because also my parents were always champions of me going. Yeah. Exploring and understanding. It wasn't always easy. It's not easy. You know, the part where you're. I'm close to my family, so I miss them a lot. So having that strong root and support. Yeah. Important. Yeah. And then it's a combination of people you meet along the way and choices you make and opportunities you want to take advantage of.
00;06;16;16 - 00;06;33;29
Yeah, I knew some of the things I wanted to do, but I haven't that path clear in my head. You know, I'm going to go to Paris and then to the U.S.. No things show up. And they happened. And and the conversations and the ideas, because the final decision is yours at the end of the day. Right? Of course.
00;06;34;01 - 00;07;01;19
Yes. But absolutely, when you have something, it look like someone just clicks and open your mind and then you can, you know, just move on. I think it's what I think, what I'm trying to say, thinking about your story, is that everyone should be open somehow through the signs around, because sometimes you get stuck in moments in life, not because it's a bad thing.
00;07;01;20 - 00;07;27;23
Like you said, you had a great support route in Brazil that your family and everything was okay, but inside you had some feeling of exploring something. Yes, yes. And then very strongly. Yeah. So then you go, you know, but you paid attention in this, advices or conversations and ideas that in the end to say, oh I will try that one.
00;07;27;23 - 00;07;51;10
So I think sometime life is gives you some routes, gives you some signs and you know, can be for good and for bad as well. But, you know, you make a decision and you get there. So let's close this, this part until you get here. And then you go ask more to Deanna. So you are in France for three years more or less.
00;07;51;13 - 00;08;17;14
Meet your friend and then decide to come to us. What was if you had if you can share, the idea to come here, what you are going to do, you have something that you want to study, project or what was the main. So, it was completing my education, which started in France. Right. And the, the experience in the U.S, I knew that was very different.
00;08;17;15 - 00;08;43;26
Yeah. And with the encouragement of this professor, I mentioned, you know, talking to her, realizing what made sense for me, it was this. But it was also I realized that that the educational experience made sense and that I wanted to, keep going. Exactly right. Yeah. With that kind of experience that I realized was very different from the from the European one.
00;08;43;28 - 00;09;07;24
And then it has it had to do also with, that's where I, when I first started learning more about Alternative Dispute Resolution, because up until then I was working with, well, it is a form of ADR, but, you know, don't want to get into details. But it was arbitration only. Yeah, it was. And when I came to the U.S that I studied more and learned more about mediation and negotiation, okay.

00;09;07;26 - 00;09;29;25
Specifically through this professor at first, but then with the classes I took here and then I knew that's what I wanted to do. And when Harvard happened, Harvard happened because. So after Washington, DC, I went to New York for work. I worked at a big law firm. It had a wonderful experience, but realized that it wasn't for me.
00;09;30;00 - 00;09;52;02
Okay. So. And then, I met, my boyfriend, then my boyfriend, who's now my husband. He's also from Brazil and who was living in Boston already. And so we when we started, we started a long distance relationship. I was in New York. He was here in Boston. Yeah. And when we decided to get married, that's when I came to Boston.
00;09;52;04 - 00;10;16;07
Oh, okay. Yeah. And then being Boston, eventually knowing about Harvard and availability in terms of a positions open here, that's what you did. Exactly. And yes, I was part of, the Harvard Mediation Program and first as a community member, I did their training. I was mediating with the courts, with them, and then the position opened for outreach.
00;10;16;07 - 00;10;43;27
No, wait. Now, I have to stop you and ask more question because now I was going to try harder. So you were a part of the Mediation? The Harvard Mediation Program. You're just. I'm, I'm a member of it. Yeah. So we provide training and most. Yeah, most of the trainees are from Harvard Law School, but there are spots, roughly around 30%, for what we call community members.
00;10;43;27 - 00;11;03;14
So people who live in the area. And those can be professionals in the area, students in other institutions. Yeah. People who live around here. And why around here? Because then we mediate with the program in the local courts. So you were one of these people you 30%. Exactly. I applied as one of the. Yeah. And it's a rough estimate.
00;11;03;14 - 00;11;22;17
It's so cool. Yeah. So I knew, you know, some of the people who worked here already, I knew the program, I was part of the program. And then when the position to be part of the staff opened, you applied, I applied. And that's history. And how long you've been at, I've been here for 11 years now. 11 the.
00;11;22;18 - 00;11;44;16
And that's awesome. Yeah. So can I assume that your husband is also a lawyer? No, he's a physician. Well, yeah, that's really cool, because I was going to mention. Okay? You you met him through Harvard Law School. Somehow, because of New York and in Boston. That's how we actually know each other from Brazil, from our hometown, from Curitiba.

00;11;44;18 - 00;12;15;04
And then we sort of rematched here 30 years later. Oh, my God, that's that's truly strange to go to the two different places to think about bad because I was going with you, learning, and going to Europe and then end up going here. So people that, moved you around or gave you guidance somehow, and then you end up coming to US to meet someone that you knew from Brazil in a crazy years before.
00;12;15;08 - 00;12;42;14
I met when I was 13 and he was 14. Wow. This is incredible. Yeah. Made me think about Brian Weiss, novel. Have you ever heard of it? Is this book now? What's it called? I'm curious. Now. Many Lives, Many Masters. So you definitely need to read the book because that is something to do with, this story that you just told me.
00;12;42;17 - 00;13;03;23
I'm going sideways here because I'm really impacted by the way that you told this story, which I think is beautiful, you know, to to leave your country and go take care of your education, professional life and everything else and end up meeting someone that you already knew since you were 14 years old. This is awesome. This is really, really cool.
00;13;03;23 - 00;13;31;07
Okay, so now let's go into turning to Deanna and same question and figure out a little bit in terms of, where are you from? And everything in between, what you can tell us. Well, thank you so much, Edgar, for having us. So I grew up in Miami, Florida. My mom is from Cuba. My dad is from a small farm town in InDeanna.
00;13;31;10 - 00;14;06;12
Yeah. I have two older brothers. So I am. I also have two brothers, but I'm not in the middle, though I am in the middle of almost 3 first cousins on my mom's side, a big family. And I think that growing up in Miami, growing up in kind of a, a necessarily multicultural city, a necessarily multicultural family, led me to kind of naturally start mediating from a very young age.
00;14;06;15 - 00;14;40;12
Not so much because there was conflict, but because there were just differences all around me and people navigating differences all around me all the time. I was in Miami until I was, you know, ready for college. And then I went to college in the Midwest, in Saint Louis, Missouri, and Washington University in Saint Louis. And, I call that my American education because I didn't realize how Latino Miami was really, until I was outside of it.
00;14;40;13 - 00;15;10;01
Interesting. I didn't know how Latino I was seen by non-Latino people until I was outside of Miami, and it was a real education for me, or at least I would say the beginning of that education for me. I loved my time in Saint Louis. I'm still very close friends with my friends, from college. And after I graduated from college, I wasn't sure what the next step was.

00;15;10;01 - 00;15;31;11
I had studied international relations and, women, gender and sexuality studies. I had always thought I wanted to do something in diplomacy. And so the year after college was me moving around to a lot of cities, and I was in DC, I was in New York, and I was trying my hand at a lot of different things.
00;15;31;11 - 00;16;00;18
I worked for the Obama administration for a time. I worked for the Clinton Global Initiative for a time. I published my thesis, which was about, you know, feminist, social movements in Morocco during what some people refer to as the Arab Spring. I wasn't sure what direction to go in. And like many people, like many children of immigrant families, you know, there are kind of these defined roles.
00;16;00;18 - 00;16;19;11
You can be a you can be a lawyer, you can be a doctor, you be an engineer. And everyone in my family really was pushing for me to be a lawyer. They were like, you won't stop talking and you love to write and read. Sounds like you should be a lawyer. And so that was some of what propelled me in the direction of Harvard Law School.
00;16;19;11 - 00;16;49;15
And so I ended up coming to Harvard. I was here, and really, after the first year, I mean, I really thought I might leave. Wow. Not because it isn't, you know, a great institution. Of course it is. But I found it socially extremely difficult. And, you know, I had worked across a lot of different social justice issues before coming to HLS, and I thought, well, what I'm missing is a tool.
00;16;49;17 - 00;17;19;10
What I'm missing is, you know, is the law, knowledge of the law so that I can engage all of these different substantive issue areas. You know, strategically and thoughtfully and skillfully. But throughout my first year, I, I saw so many people around me, so many students around me, really excited to just, like, eviscerate their opponent and to and really saw justice as kind of a zero sum game.
00;17;19;13 - 00;17;51;22
And I thought is this the right place for me? And luckily, by the end of my first year, I took my first class in kind of the realm of Negotiation/Mediation. That was the negotiation workshop. Little did I know, a decade later I would be leading that course to 150 students. It was crazy. And so that kind of set me on a path of I really spent a lot of the remainder of my time in law school dedicated to mediation, negotiation, restorative justice.
00;17;51;25 - 00;18;14;16
I was very lucky that, a dear friend from childhood who now also works at HLS, Patricia Alejandro, joined as a student when I was a 2L she became a one alums. Our paths crossed again, and that felt like a piece of home here. That was really important to me. And I'd be remiss if I didn't mention that I was in law school during the birth of BLM.

00;18;14;18 - 00;18;44;07
And, you know, I think it was a really electric and important time to be thinking about our systems of justice, the ways in which they're broken, the ways in which we might redesign them or look within communities to resolve disputes. And so that kind of put me on a path to thinking about how does ADR or alternative dispute resolution intersect with issues of justice that might not have a home?
00;18;44;12 - 00;19;11;26
Yeah. The courts or or might not be the right fit for traditional litigation. And so, yeah, so I was here for several years, for, for law school. And when I graduated, I was like, great, I never have to do winter again. I guess I'm never coming back to Boston. I literally throughout my coats, I was, you know, I'm a Miami girl at heart.
00;19;11;26 - 00;19;39;01
I think that's one of the many things that bonds Ana and I, is we are we are warm weather girls who love adventure. And, and so after law school, I did a fellowship. I wanted to know, you know, this whole mediation thing. Is it a viable career? Can I can I do it? And so I, I did a fellowship with, one of the largest community mediation organizations in the country.
00;19;39;01 - 00;20;14;20
It's called the Center for Conflict Resolution in Chicago. And I loved my experience. Loved it. And then and that's kind of the first time where I was mediating in the morning and, and doing kind of organizational work and in the afternoons. And this organization where I did my fellowship happened to be the placement for a lot of Chicago area law schools, externships, and so I was working with students a lot of the time, and it was kind of the first place where I was thinking about, oh, I can do and teach at the same time.
00;20;14;20 - 00;20;44;16
That's kind of fun. I don't have to choose one or the other. Which ultimately is what I'm doing as a clinical instructor. I spent a short time in Washington DC at a large law firm after that. Yeah. But many reasons led me to leave that position. Kind of not so long after joining, I think I was there about six months, because an opportunity came my way to move to Australia.
00;20;44;18 - 00;21;08;16
And so I went to Australia. I was there for several years, and I was working for a dispute resolution consulting firm after law school, after HLS, after HLS, after my fellowship, after the law firm. Yeah, I moved to Australia and, I was there for several years, and essentially I was at a dispute resolution consulting firm where that worked across the, Asia Pacific region.
00;21;08;21 - 00;21;41;07
So going into communities, organizations, companies that were in need of either dispute resolution services like mediation, or training, a lot of training around skills towards mediation. Yeah. And the related skills. Yeah. Or designing systems for organizations for resolving their disputes. And that was really exciting work. I loved living in Australia. It's such a, such an amazing place and warm and largely warm.
00;21;41;10 - 00;21;57;12
That's right. Well, what's funny is I lived in Melbourne and when I got there, they were like, oh, I'm so sorry. You know, we have the worst weather in Australia. And I was like, oh, really? How much does it snow? And they were like, snow. It doesn't snow here. So really I was like, okay, we'll be fine.
00;21;57;14 - 00;22;19;08
Oh yeah. It's not there is no snow. Yeah. But but after a few years, you know, enough people in my life, I had missed enough weddings and the birds of enough of my friends children that I wanted to be closer to home. And that's easy to do when you're in Australia. Anywhere else is closer. Yeah. Oh, yeah.
00;22;19;08 - 00;22;39;20
And, but I never thought I'd be back in Boston. And around that time, it was 2019. Rachel Viscomi, who's the director of the Dispute System Design Clinic where I now work, and also my former professor and mentor. And now friend, you know, told me that there was a job opening and asked if I wanted to apply.
00;22;39;22 - 00;23;15;22
And I did not know. I mean, I, I didn't think it was going to work out. I hoped it would, but I was like, I, who knows? And then a few months later, I was moving back to Cambridge. And then a few months later after that Covid hit. And so it was just a really crazy year of uprooting my life from around the world, moving back to a place I never thought I'd be in, and then joining Higher Ed in a moment where the entire field just turned upside down.
00;23;15;24 - 00;23;41;11
Wow. Yeah, that's a change. But it's amazing receiving a call or having a conversation with Rachel, with Cami, one of our phenomenal professors in mediation and in the clinic and say, hey, it's. And here we go again. I'm here with my same with that I was talking to and about today, the people that you connect, people that give you some guidance.
00;23;41;13 - 00;24;08;00
Yeah. And how these people see us or perceived things in us that sometimes you are not. They radically, you know, connect to that at the moment. And you stood out a little bit. Is that a good idea? And then, you know, here you are, but I need to go back a little bit because I am. And you said quite a few things, and I should be writing that down.
00;24;08;03 - 00;24;40;29
I do not want to miss it. But first, going to a school, going to college in a place completely different from the environment that you were, then you could realize what being Latino your entire life in that place, where you were so surrounded by that Latinidad and then, going to a place that you did not. At the same time that you did not have directly intention, although you had you were being kind of, when you said family that your family said, you should be a lawyer.
00;24;40;29 - 00;24;59;23
You should be a doctor. Should be…. It brings back home the same thing (they say) if you want to make some money. Do this or that or that then or at that time. But in your in yourself, it feels like it was not a clear path as well. You were just trying to figure out until you came to law school at HLS.
00;24;59;23 - 00;25;29;29
And even after I'll say, so, you know, it was months before I was going to graduate. And I remember sitting in the OPIA office crying to Katherine Pattanayak, about what I was going to do with my career. I think it can feel so heavy for our students to make a determination around how they spend their, their first steps out of law school, because it can feel like whatever they do first will be what they do forever.
00;25;30;04 - 00;25;50;27
Which of course, we know isn't true or even the business model of big firms. But it was, you know, it was, the fellowship I pursued was later it was decided later in, in my, in my three year, so I, I would say I was feeling around in the dark for some time. In some ways, I think we all still are.
00;25;50;29 - 00;26;19;03
Yeah. You know, and took a lot of internal work at that point to think about, what do I really care about? What do I want to pursue? And, you know, I'm I'm really lucky that I had the opportunity to know, pursue, a different kind of education. I mean, looking at Ana, you know, she followed her interest overseas as well, in a different way to France and then the US, and I, I followed it to Australia.
00;26;19;05 - 00;26;43;20
To see what would it really look like to pursue something that kind of lights me up. You touched touching something about the imposter syndrome that affects a lot of people. Being from a different country, being through what I have been through as well in both of you, is always feel like we don't fit in the same way that you were talking about the first year at law school.
00;26;43;25 - 00;27;23;25
You described something that, when I was working at the Dean of Students Office we used to hear students complaining like, I don't belong here. I don't feel like I'm part of this. And you describe this competition that was so strong and everybody wants to do, you know, I have to achieve the stars. Because and, and I think based on a lot of the students in that those years of 16, 17, 18 all the way to 19, we were hearing so much of that, social, you know, participation and how much they wanted to, to have more of that information to be able to figure it out.
00;27;23;28 - 00;27;47;06
Patricia Alejandro also told me a beautiful story about her leaving Miami to go to Yale, and then end up coming here, but, you know, not being prepared. And not finding places inside of the institutions that could give them some guidance or some feelings of like, hey, this is what you have to do, and you have so many organizations here already.

00;27;47;09 - 00;28;19;12
There are so many groups that could be, you know, helping one or the other. But sometimes feels too lonely, feels too very individual path that you have to pursue and figure out. Right? Even leaving law school, not knowing properly (what to do), some people go to the corporate part and work so hard to to get, you know, those that those salaries and being part of those big corporations and some go to the public service, that's their passion.
00;28;19;12 - 00;28;51;22
And they want to be involved in community and they want to do all of that. But there is a huge difference gap in terms of what is offered or not. And I like when this as you're talking to OPIA  to figure it out. Do you think based on your history, your mom coming from Cuba, the Latin life that you leave to where you were before, you think that yours is more of, a call in terms of a community service based on your history or family history and everything else.
00;28;51;24 - 00;29;17;27
Is that what leads you to mediation? In a sense of, Oh, yeah, I love that question. I mean, I think being of service is something that is very much part of of my make up. And I think, you know, part of that has to do with, yes, my, my, my background. But honestly, my dad is an incredible servant.
00;29;17;27 - 00;29;39;09
Like he, he is a physician also. It's very funny, I tell on all the time that she and her husband, who's an academic physician, remind me of my parents in a way. But he works at a very large public hospital. And, you know, for him, caring for people with medical issues is an act of love, is a is a service.
00;29;39;09 - 00;30;04;22
And, you know, it's it's very funny in a very different way. I am in a totally different field. My dad and I have very similar roles because he is in an academic institution where he's a physician. I am at an academic institution where I'm a lawyer or mediator. He researches and writes about his work. I research and write about mine when I have time.
00;30;04;24 - 00;30;25;19
You know, he likes to teach and do. I like to teach and do, and I never I didn't realize it, honestly, until a few years ago, how similar our paths are. Ultimately, our landing places had been, and so, yeah, I think that's a that's a core part of who I am. Absolutely. And I think I have in part my dad to thank for that.
00;30;25;21 - 00;30;55;13
Yeah. That's beautiful because you both take care of people in different ways. He takes it literally, literally. Yeah, yeah, yeah, care of them. Yeah. And you are in a different way also taking care of of them in a, in a, in a different way. Ana, your involvement with, with the mediation clinic. What, what was it that call your attention and why you are there and what is the attraction?
00;30;55;14 - 00;31;18;21

What's the feeling and how can you describe it? Yeah. So I'll, I'll go back to even before I guess now, not everybody knows also that in Brazil, because of our educational system, you end up applying for graduate school. Yeah. At a much younger age. Right? We don't go to college and then grad school. So basically at 18, you need to choose a career.
00;31;18;21 - 00;31;38;29
You can apply to law school, med school, etc. so when I had this big, I couldn't decide between three options law because, you know, we were talking about similar to and I was like, you can be either this or this. You don't. You're the the options are not that many. So law was the strong one for me.
00;31;38;29 - 00;32;02;22
And then but I couldn't decide between psychology and journalism. Oh, I did, you know, I wanted to be a journalist. What is so funny? So, so the interests were are they are already there. And when you think about it, you know, psychology and it makes so much sense now. Right? Because it's all part, of course, by no means.
00;32;02;22 - 00;32;25;06
I don't want to say, mediation has nothing to do with therapy, but it has a lot to do with going beyond just a specific point of the conflict. Right? You have to read into both sides in a good way to be able to make that work. If you want to mediate properly. Right. Exactly. Yes. So I end up choosing law.
00;32;25;06 - 00;32;47;13
I go to law school. And then I started doing, very early on, internships, mostly at law firms. And as an intern, you go to, courts, you do a lot of, like, you take paperwork to get signed and here and there, a lot of walking and and you have a good, view of what?
00;32;47;17 - 00;33;16;21
The judiciary system, how it works. Right. And and early on in, in, in university, I, I disagreed with so many things in terms of like how archaic. Yeah. And inefficient at times and how, you know, litigants were unhappy, how complicated it was to explain to clients at my work that their case wasn't moving along and that it was taking ten years, 15 years, 20 years to get resolved.
00;33;16;24 - 00;33;50;04
And even if it did, they left and happy. Or at times they would be spending more than the actual thing they were fighting about. Right? Yeah. So a lot of it did not made sense to me very early on. And I think that's what drove me to add alternative dispute resolution. So first arbitration and finally mediation. It was definitely being able to look at disputes in a more wholesome way.
00;33;50;06 - 00;34;17;16
You know, helping people discuss what really mattered to them. Yeah. I guess that's what drove me to do mediation. Yeah. And because, you know, in law school, at least at that time, I know that this changed. Now, I had no, exposure to to mediation or ADR in law school before, at the time when I was in law school.
00;34;17;18 - 00;34;43;04
So. That's crazy, right? Yeah. Being a lawyer, similarly to what you said, meant, you know, fighting and fighting and and going to war for your client, there was no, you know, no mention or study about negotiation or mediation or any of that. It wasn't until I came to the U.S that you found that it. Yes. And it makes sense to me and I fell in love with it.
00;34;43;06 - 00;35;25;00
One thing that is interesting about how the similarities of things that happened to you when Deanna said I was not completely happy how things were going in my first year in was in the end of a certain time, why you were here HLS that you took a course on, on, negotiation. Yeah, it's funny because I mean, I don't think I knew that it was both journalism and psychology that you're interested in. In my first year, something that would happen a lot is I would have all these questions about the people in the cases, and I would ask them in class and would be repeatedly told by my professors, Miss Parrish, that's immaterial.
00;35;25;00 - 00;35;56;08
That's a policy question that isn't relevant to the case. And so I found myself doing all this research about the humans in these cases to have context. And, later I learned, like, of course I did, because I was wondering about the human part element of the law. And it turns out that that's so much of what mediation, negotiation and ADR is, is it's recognizing that even when a legal dispute is over, that doesn't mean the conflict ends.
00;35;56;08 - 00;36;28;02
Yeah. And so ADR attempts to. Right. Think about how do we get to the root of what's going on. And facilitate people to find a solution at that point? Would that would that be a turning point in your law learning that class? Yeah. Oh yeah. Absolutely. So I think it's interesting how somehow you got, you found your your way into the things and you mentioned one part that for me is also very important.
00;36;28;05 - 00;37;03;16
You thought about psychology or not psychology became a lawyer. You're a lawyer. I'm not completely happy. Goes towards a mediation because the human side of it because I graduated in psychology. And I think the psychology part of everything that I learned, and I was already working here for the Facilities Office when I graduated. Going to DOS, is when I have the first really strong feeling of how much psychology would have me there, because there were things in in students, depends on how they would come to the front desk that was easy to read.
00;37;03;18 - 00;37;33;19
And then that connection I, I could find a way to help somehow without pushing or asking questions. And that made me feel really good about, having those skills. Right. And I want to shout out, all of the staff at HLS. Oh, thank you. That play the role in supporting student welfare and mental health, even when it's not part of our job descriptions.

00;37;33;22 - 00;37;57;06
Yes. You know, it does not surprise me at all that you were such a support to those students. And I know clinical, clinicians and that I include fellows, social workers, staff attorneys and clinical instructors, all of us, you know, end up giving a lot of college advice or personal advice, never outside of the realm of what is appropriate.
00;37;57;06 - 00;38;20;08
But yes, I think there's a lot of students who feel like there aren't sufficient supports for them academically or personally here, or that this can be a hard place. And I'm always in awe of how hard the staff here work and how much they care genuinely about students. And see it as part of their mission. Thank you.
00;38;20;13 - 00;38;41;18
I think that's important to say for sure, because the staff I, everybody that I know that's part of this community really care. And sometimes they feel like, how like I said, how much can how far can I go in terms of giving an advice? Sometimes I don't feel equipped to do that. Sometimes I don't feel like that's my place to to to do that.
00;38;41;20 - 00;39;05;23
But at least you can open a little bit of space, make space for them to be feeling that they are here and that is someone that cares. That's that goes for me the same way maybe can be perceived as a small role, but it's a huge role for the custodial, for the dining services folks, because they're always around.
00;39;05;26 - 00;39;25;28
And these are the people that work really, really hard in this community. And they're always a beautiful smile for you and admire these students so much. So yeah, so it is a it's the like social fabric. Yeah. Place. Yeah yeah yeah. So I really I appreciate that you are saying that because this staff is, is really, really cool.
00;39;26;01 - 00;39;45;21
There was something that I related so much what you said that I want to like make a parentheses. And you were nodding when you talked about imposter syndrome, especially when you are from a different country. Yes. And so I want to shout out everyone working in a language in the country that it's not their native one.
00;39;45;21 - 00;40;12;28
Yes. Right. Yes. And in our field, I feel like you heard me say this many times because we work with the subtleties of the language and with style, and with a lot of smart people around here. Yeah, that you can feel sometimes especially frustrating and and challenging. Yeah. To to find your words and find your way and even your personality because I, I feel like.
00;40;12;28 - 00;40;34;24
Right, your personality sort of changes. Exactly. In a different language, in a different country. Yeah. That's true. And thank you for bringing that up, because it is so important to, for people to understand that, it's almost like you dress up somewhat else in order to be part of, the job that you have to do, and then you have to question yourself.
00;40;34;24 - 00;40;58;10
Your accent is being clear enough so they can understand you have English enough to be able to communicate in a way you are not allowing your culture to be like I have been even in personal relationship, having to explain myself to my partner in this argument. Sometimes that happened when he fekt a little bit shocked. The way that I say things right.
00;40;58;10 - 00;41;29;27
And is your humor going to come out? Yeah. Or if I'm being too rough in the way that I say it's just because the expression, the cultural part takes over and that's how we are. You were talking about something else Ana that I learned here recently on how much this affects the immigrants or people from different cultures depends on where they are living, because they have to give up in a lot of what they feel and how they express themselves to adjust to a culture that's not part of who they are.
00;41;30;00 - 00;42;04;28
And almost like, suppress those feelings. But then when you find your area of comfort, when you have a group that thinks, speaks, feels the same, then you just need to go back to who you are. Yeah. So that's, you know, a lot of these, conversations that's necessary for everybody to be. So, yeah, we are here. I think it's important for the students, faculty and everybody else having this diversity that's so important for everyone because you have international students coming in, staff and everything else.
00;42;05;00 - 00;42;37;04
But it is nice to that you brought that up. We challenge ourselves first and we judge ourselves first before anyone does anything. I don't remember. I can count if I had any, connection or meeting or something that would be unpleasant for someone criticizing me, but I cannot tell you how many times I have done that to myself in order to fit in, in order to be better, in order to be who I am and to be part of this community.
00;42;37;11 - 00;43;09;23
So thank you for bringing that up. I want to say it's been such a privilege to get to. I first became and a friend and colleague in English, and then I got to become a as friend and colleague in Portuguese. And a huge privilege and as a part of our work was has been traveling to Brazil on several occasions and seeing the weight lift off her shoulders and hearing you talk about it, you know how you feel like there's it's not that you're a different person, but you feel like a fuller version of yourself, right?
00;43;09;29 - 00;43;38;12
When you're home. And it's been really so beautiful as your friend and you know, coconspirator to get to see that alongside you, to shine as a Brazilian. Thank you for saying that. And I remember you telling me that when I when we were there, and shout out to Denna too, who, that we gave a training. We'll talk about it later to 20 something judges 200.

00;43;38;12 - 00;43;59;25
I'm sorry. Wait. I'm missing a digit. When I was just like, oh, right. And, we had wonderful translators, but a good part of it was in Portuguese. And so I got to see her also then, speak Portuguese. Yes, yes, let's let's try to speak Portuguese. So she did a wonderful job. Yeah, yeah. All right, so let's dive into this.
00;43;59;25 - 00;44;19;00
Yeah. So now that I know the connection, now that I know where you are and you know how this. Now maybe I don't know everything, I need to ask a little bit more because I know how you came to and, how Ana I came to to law school. I know how Deanna came into law school and everything that happened between.
00;44;19;02 - 00;44;46;15
Now, tell me, how did you meet at law school? Yeah, different. There you go. You. It was you. Literally. You. So. Well, how did we meet? It was through the project. And you started the project. Well, we met before. Yes. Yes. Right. We became friends through the project. I, I mean, yeah, we we sit across the hall from each other and I was always like, oh, there's another Latino woman who works here.
00;44;46;22 - 00;45;10;04
I want to be her friend. And this was Pound or WCC? In Pound. Her offices was across the hall. Yes. Yeah. But you know, we had always said, yeah, you know, we should we should work together. We don't know. Let's have lunch sometime, you know. But it was really… 
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